…………………………..GRAMAPANCHAYAT


Purchase Order
P.O. No. …………………………                                                  Dated: …/…/2007

To

M/s ……………………

…………………………..

Sub.: Supply, Installation and Maintenance of Computer and Peripherals – reg.
Ref.:
1)
G.O. (MS) No. 168/2007/LSGD dated 25.06.2007
As per the references cited, you are requested to supply the following items as per the specification, rates and conditions mentioned below:
1. Schedule of Rates 
	Sl. No.
	DGS&D Item No.
	Item
	Quantity
	Unit Rate
	Amount
	Tax
	TOTAL

	1.
	5
	Pentium 4 Server
	1 no.
	65000
	69886
	2795
	72681

	
	28
	CD RW-DVD Drive in lieu of CD-ROM drive
	1 no.
	936
	
	
	

	
	29
	15” TFT Monitor in lieu of 17” CRT monitor
	1 no.
	3950
	
	
	

	2.
	1
	Desktop Computer
	… no.
	23835
	27785
	1111
	……..

	
	29
	15” TFT Monitor in lieu of 17” CRT monitor
	… no.
	3950
	
	
	

	3.
	160
	Printer (136-column, 24-pin dot matrix)
	1 no.
	9838
	9838
	394
	10232

	4.
	159
	Printer (80-column, 24 pin dot matrix) 
	… nos.
	8800
	8800
	352
	……..

	5.
	69
	External dial-up Modem
	1 no.
	728
	728
	29
	757

	6.
	184
	Ethernet Switch  8 port 
	1 no.
	1100
	1100
	44
	1144

	
	
	TOTAL
	
	
	
	
	


(Rupees ……………………………………………………………. only)
2. Specifications

	2.1. Server

	DGS&D Item no. 5
	Server Pentium IV configuration:-

i) CPU : Intel Pentium IV 640 Processor EM 64T, 3.2 GHz or better with 2048 KB L2 cache Memory or better 800 MHZ FSB supporting hyper threading technology.

ii) Motherboard. Intel E7230 or higher Server Chipset

iii) Slots: 2 PCI, 2 PCI Express slots

iv) Memory: 1 GB ECC 400 MHz DDR2 RAM upgradeable up to 8.0 GB on DIMM.

v) Hard Disk Drive: 2x80GB or higher SATA HDD

vi) RAID Controller Four Port RAID Controller for RAID 0/1

vii) For back up Digital Auto Tape Drive 20 / 40 GB DAT with back up software for scheduled managed backup and disaster recovery

viii) Monitor: 43cm (17") SVGA Digital color Monitor (Support 1024 x 768 NI Resolution) MPR II compliant or TCO-3 Certified

ix) Video Controller: Onboard 8 MB Dynamic Video Memory or 8 MB VRAM.

x) Keyboard : 101 Keys Keyboard

xi) Mouse : Optical Mouse

xii) Bays: 4 Bays (Minimum 2 Internal).

xiii) Ports: 2 USB Ports, 1 Serial Port

xiv) Cabinet: Tower

xv) Certifications: Windows, Red Hat and Novell certified, Compliance and Support

xvi) CD ROM: 24 X or better CD ROM Drive,

xvii) Networking features: One LAN ( 10/100/1000 ) on board and one LAN (10/100/1000)) Network Card with asset tracking and security management, remote wake up.

xviii) Power Management: Screen blanking, hard disk and system idle mode in power on, set up password, power supply surge protected.

xix) Preloaded software: Norton, McAfee, ETrust or equivalent server antivirus (Latest Version) with 60 days license

	DGS&D Item no. 28
	In lieu of items-Drives: Drives to be supplied: Combo 16x10x24 CD R/W and 8x DVD, In lieu of: 24x CD ROM

	DGS&D Item no. 29
	In lieu of items – Colour Digital Monitors (CDM): Colour Digital Monitor to be supplied: 38 cm (15") TFT SVGA Monitor,In lieu of: 43 cm (17") CRT

	Other specifications
	Capable off adding SCSI/SAS hard disks and SCSI/ SAS controller, at extra cost

Capable of adding remote management hardware, at extra cost

	
	

	2.2  Desktop Computer

	DGS&D Item no. 1
	Desktop Computer with Intel Celeron Processor shall comprise of:

i) CPU : Celeron D331 (2.66 GHz or better) 64 bit processor with 256 KB L2 Cache Memory or better and 533 MHz FSB.

ii) Motherboard.: Intel 915 GV or ATI RC 410/450 Chipset or SIS 661 or better on OEM Motherboard

iii) Bus architecture: Integrated Graphics, 3PCI/PCI Express)

iv) Memory : 256 MB DDR RAM 400 MHz up gradable up to 2 GB on DIMM.

v) Hard Disk Drive: 80 GB 7200rpm Serial ATA HDD

vi) FDD : 1.44 Floppy Disk Drive (3.5”) Internal.

vii) Monitor: 43cm (17") SVGA Digital color monitor (to support 1024 x 768 NI resolution) MPR II compliant or TCO-03 certified.

viii) Keyboard: 104 Keys Keyboard

ix) Mouse : Optical Mouse

x) Bays: 4 Bays (2 External and 2 Internal).

xi) Ports: 6 USB Ports (with at least 2 in front), 1 Serial Ports, 1 Parallel port, 1 PS/2 Mouse Ports.

xii) Cabinet: Desk Top/ Mini tower.

xiii) DMI : DMI 2.0 Compliance and Support.

xiv) Combo Drive : 16X10X40 CD R/W and 12X DVD

xv) Networking facility:. 10/100 on board integrated Network Port with remote booting facility

xvi) Operating System: Windows XP (professional) preloaded with media and documentation and certificate of authenticity

xvii) OS Certifications: Win Logo for Windows OS and Linux certifications

xviii) Power Management: Energy star qualified, Screen Blanking, Hard Disk and System Idle Mode in Power On, Set up Password, Power supply SMPS Surge protected.

xix) Preloaded software: Norton, McAfee, ETrust or equivalent antivirus (Latest version) minimum 60 days License

	DGS&D Item no. 29
	In lieu of items – Colour Digital Monitors (CDM): Colour Digital Monitor to be supplied: 38 cm (15") TFT SVGA Monitor, In lieu of: 43 cm (17") CRT

	
	

	2.3. Dot Matrix Printers

	DGS&D item no. 160
	Dot Matrix Printers: No. of pins: 24, Columns: 136, CPS at 10 cpi: 300, Port: One parallel

	
	

	2.4. Dot Matrix Printers

	DGS&D item no. 159
	Dot Matrix Printers: No. of pins: 24, Columns: 80, CPS at 10 cpi: 300, Port: One parallel

	
	

	2.5. External fax modem

	DGS&D item no. 69
	Add on - Other items - Add on items: External 56 kbps (Fax/Data/Voice) Modem

	
	

	2.6. Ethernet switch

	DGS&D Item no. 184
	Unmanaged Switch, 8 UTP Ports 10/100 Mbps fast Ethernet: 


3. CONDITIONS

1. An agreement in stamp paper shall be executed and submitted along with a signed copy of this order as token of acceptance of the order, within 5 days of receipt of the order. The agreement should specify the service levels as given below.

2. a) Delivery shall be completed within 6 weeks of receipt of the purchase order
b) Penalty in case of delayed delivery – 1% per day. 

If delayed beyond 10 days orders would be cancelled and proceeded against for compensation.
3. a) For Sl.No. 1 (Servers): 85% payment shall be released on testing and acceptance; 5% on installation and commissioning; 10% of the payment shall be withheld as security deposit for the warranty period.

A mechanism shall be put in place by LSGD/IKM for testing of the equipment by a team within 10 days of delivery of the full set of equipment.

b) For other items, 85% payment shall be released on testing and acceptance; 13% shall be released on installation and commissioning; 2% of the payment shall be withheld as security deposit for the warranty period.

4. Pre-loading of software at the factory as per the specifications, if requested by LSGD/ IKM.

5. The vendor shall provide onsite support for all equipment during the warranty period. The service levels shall be as follows and the penalties as specified shall be charged for not meeting the service levels:
	Sl. No.
	Item
	Response Time
	Time Limit for closing calls
	Penalty per day
	Warranty

	1
	Server
	4 hours 
	Within 24 hours
	Rs.200
	3 years 

	2
	Desktop/ Client Computer
	4 hours 
	Within 24 hours
	Rs.100
	3 years

	3
	Printers
	4 hours 
	Within 24 hours
	Rs.100
	3 year

	5
	Modem
	4 hours 
	Within 24 hours
	Rs.100
	3 year

	4
	Ethernet Switch
	4 hours 
	Within 24 hours
	Rs.200
	3 year


6. AMC at the rate of 4% after the end of warranty period, with the same service levels as above
7. Helpdesk in Malayalam with call monitoring facility by LSGD over Web.

SECRETARY

…………………….. Grama Panchayat
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